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74% of Medicaid enrollees are 
served through managed care 

delivery systems. 
 

 (And that number is growing!)  
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3 Types of Medicaid Managed Care 

 

1. Primary Care Case Management (PCCM) 

 

2. Prepaid Health Plans (PHP) 

 

3. Managed Care Organizations (MCO) 
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Key Features of MCOs 

• Governed by contract with the State 

• Specified benefits/services 

• Limited network of providers 

• Assigned primary care provider 

• Capitated payment 

• Risk-based 
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Medicaid MCOs have a clear 

incentive to limit or deny coverage 

of services for enrollees. 
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Examples of Core Protections 

• All services covered under the State plan must be 

available and accessible to enrollees 

• Choice of plans when mandatory (*rural exception) 

• Adequate provider networks  

• Right to disenroll due to poor quality or lack of access  

• Direct access to an in-network “women’s health 

specialist” for routine and preventive services 

• Freedom of choice for family planning  
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Information for Consumers  

• Current list of providers, including whether they’re accepting 
new patients 

• Notice of provider contract termination 

• Disenrollment information 

• Instructions on filing grievances/appeals   

• Comparison chart (in mandatory enrollment systems) 

• Information on how and where to access benefits not covered 
for religious reasons 

• Information on how to obtain out-of-network family planning 
services 
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So… What are we worried 

about? 



Religious MCOs 

• Federal law allows MCOs to refuse to cover services and 

referrals due to moral or religious objections 

• The STATE (not MCO) is required to provide information 

about how and where to obtain such services 
 

Example: Fidelis Care, New York 
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Network Adequacy 
• No federal provider/patient ratios or time/distance 

standards 

• No federal contracting requirements related to essential 

community providers 

• States fail to consider provider refusals when 

establishing and evaluating networks  

• STATE DISCRETION re: standards and monitoring!  

Example: Washington’s Managed Care Model Contract 
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Utilization Controls 
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Meridian Health Plan 

Prior Authorization 

Policy for Mirena and 

Skyla… 



Utilization Controls (cont.) 
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Example: Illinois Managed Care Model Contract  

 

 



Freedom of Choice 

• Do enrollees know and understand the right? 

• Do utilization controls follow out of network? 

• How (and how much) are out of network providers paid? 
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WA 

FL 



Confidentiality 
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Are Medicaid MCOs employing practices that 

inadvertently compromise confidentiality of 

sensitive services? 

 

Example: Washington’s Managed Care Model Contract 



Model Contract Provisions 

• No prior authorization for family planning services and 

supplies. (e.g. WA, WV, FL, IL)  

• 12-month dispensing requirements (e.g. WA) 

• Contracting requirements with ECPs/family planning 

providers (e.g. WV, WA)  

• Discourage contracting with religious MCOs that deny 

services; at a minimum, strengthen MCO provision of 

information requirements (e.g. NY)  

• Enhanced confidentiality protections (e.g. WA) 
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Coming soon… 

 

CMS is updating the existing Medicaid 

managed care regulations THIS YEAR. 

 
Find links to NHeLP model regs at: 
http://www.healthlaw.org/issues/medicaid/managed-care/Health-Advocate-

Sept-2014#.VK9gOivF8w0  

 

Check healthlaw.org for NHeLP’s upcoming Medicaid 

Managed Care Toolkit! 
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What are your managed care 

concerns and priorities? 



Washington DC Office Los Angeles Office North Carolina Office 

1444 I Street NW, Suite 1105 

Washington, DC 20005 

ph: (202) 289-7661 

fx: (202) 289-7724 

nhelpdc@healthlaw.org 

3701 Wilshire Blvd, Suite #750 

Los Angeles, CA 90010 

ph: (310) 204-6010 

fx: (213) 368-0774 

nhelp@healthlaw.org 

101 East Weaver Street, Suite G-7 

Carrboro, NC 27510 

ph: (919) 968-6308 

fx: (919) 968-8855 

nhelpnc@healthlaw.org 

www.healthlaw.org 

THANK YOU! 

armstrong@healthlaw.org  

http://www.healthlaw.org
mailto:armstrong@healthlaw.org

