STAFF SCRIPT
There’s been a lot of confusion around the health care law that most people know
as Obamacare. If you are confused about what the law means for you,
we can help you figure it out.
The law says that most Americans must get health insurance or pay a fine. In the
past, insurance has cost too much for many people. Now, millions of people who
can’t afford insurance are getting financial help to buy a plan. This is a part of
the law. Brand new plans and financial help are available now.
Are you interested in seeing what help is available and what is covered?

IF YES:
With On-Site Enrollment Specialists
Great, let’s make an appointment for you to meet with an
enrollment specialist.

-ORIF YES:
Without On-Site Enrollment Specialists
There are several ways you can get information and find out
what financial help is available.
uu You can call 1-800-318-2596 any time, day or night, and

speak to a person who can help you get answers about what
help is available as well as what is covered under the new law.
uu You can also go to the website healthcare.gov. There

you can see all the options you qualify for including private
insurance plans and free and low cost coverage through
Medicaid and the Children’s Health Insurance Program.
uu If you would like someone to assist you in person, call

1-800-318-2596 and ask for the location nearest to you
where you can get help.
The sooner you get answers the sooner your coverage will start.

IF NO OR NOT SURE:
I understand. The law
says that you cannot be
denied coverage because
of your age or for preexisting conditions or your
gender. The benefits of
getting covered include free
preventative services such as
birth control, pap tests and
vaccinations, including the flu
and Hepatitis A and B.
Having health insurance is
important so you can see
the doctors you want for the
health care you need at a
reasonable price. If you or
someone in your family gets
sick, you want to have the
best care possible without
worrying about being able
to afford it. The sooner you
get answers the sooner your
coverage will start.
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