
SAMPLE WORKFLOW 8

Remote Sexually Transmitted Infection (STI) or 
Genital Tract Infection Screening and Treatment 

Connect with 
patient at 
scheduled time 
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Confirm reason for 
the visit includes a 
potential STI or genital 
tract infection 

Introduce self 
(first name 
and title) 

Ask patient about 
other individuals 
present and privacy 
of the space  

Is the patient in a 
private, confidential 

space? 

YES

Provide prevention 
counseling

NO

See Workflow 6 – Telehealth with Mail Delivery of Medications and Supplies for steps

See Workflow 7 – Telehealth with Curbside Pickup for steps 

See Workflow 9 – Telehealth with Point-of-Care Testing at Home for steps

Confirm patient’s 
identity; ask patient 
for code word 
(if applicable) 

Describe location, 
emphasizing the 
space is private and 
confidential 

NODoes the patient want 
to continue with the 

visit now? 

YES

NO

Obtain clinical and social information 
Includes: Inquire about current sexual activity and history of STIs, 
number of sex partners, gender of sex partners, and specific 
sexual practices; and document medication allergies

Does the 
patient have 
symptoms? 

YES

Conduct 
focused 
assessment 

Provide primary 
and secondary 
prevention 
counseling 

Provide counseling 
on disease process 
and treatment (if 
applicable 

Is syndromic 
management 

indicated, per health 
center protocol? 

Does the patient 
need diagnostic 

testing? 

NO

YES

Is self-collection 
testing available? 

Continue to Workflow 9 
Point-of-Care Testing at Home

YES

Inform patient 
of the need for 
in-person test 

NO

Diagnostic Testing Not Indicated continued on top of next page

YES NO

Offer to 
reschedule visit 

and provide 
instructions on 
how to do so

Syndromic Management 
Not Indicated continued 

on next page

Schedule in-
person visit (or 
inform patient 
of scheduling 

process) 

Open 
patient
record



Diagnostic Testing 
Not Indicated

Continued

Syndromic
Management 
Not Indicated

Continued

Is a prescription needed 
for treatment? 

Inform patient of the 
need for in-person 
follow-up 

YES

NO
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See Workflow 6 – Telehealth with Mail Delivery of Medications and Supplies for steps

See Workflow 7 – Telehealth with Curbside Pickup for steps 

See Workflow 9 – Telehealth with Point-of-Care Testing at Home for steps

Document 
prescription 
in record 

How would the 
patient like to access 

their prescription? 

Mail

E-prescription 
Includes: Submit e-prescription to preferred 
pharmacy; review timing and process (if applicable) 

Patient pick-up at health center 
Instruct patient on procedures for picking up 
prescription inside the health center or curbside 

Provide 
information 
about storage, 
handling, and 
disposal 
(if applicable)

Should the patient receive 
routine testing for STIs? 

NO

Is self-collection 
testing available? 

NO

YES

Inform patient of 
the need for in-
person test 

Schedule in-person 
visit (or inform patient 
of scheduling process) 

YES

Should the
patient receive targeted 

screening for STIs based on 
risk factors? 

Is self-collection 
testing available? 

YES

YES

Continue to 
Workflow 9 
Point-of-Care 
Testing at Home

Inform patient of the 
need for in-person test 

Schedule in-person visit 
(or inform patient of 
scheduling process) 

NO

Does the 
patient need partner 

services? 

Provide guidance on notification 
and care of sex partners 

Provide information on expedited 
partner therapy (EPT) 

YES

NO

NO

Review plan of care and next steps; 
confirm patient understanding 

Confirm all the patient’s questions 
and concerns have been addressed 

Disconnect from patient / triage 
to another staff person 

Document encounter and 
prescription, including all 
appropriate codes, in patient’s 
medical record 

Exit patient 
record 

Review record for complete 
documentation and signatures 

Continue to 
Workflow 9 Point-of-Care 
Testing at Home

Schedule in-
person visit (or 
inform patient 
of scheduling 

process) 


