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This tool was adapted from the following resource: Office of Population Affairs. 2012. Clinic Efficiency: A Compendium of Strategies and Recommendations for Title X Family Planning 
Programs. Washington, DC: Government Printing Office. 

Appointments Seen 
Health Center Site:   _____________________________________________________  
 
Week of:   ______________________________________________________________  
 
Instructions: For each day of the week, tally the number of patients with an advanced appointment who were seen, by 
hour of the day.  

Appointments Seen 
 Monday Tuesday Wednesday Thursday Friday 

8:00 AM - 8:59 AM      

9:00 AM - 9:59 AM      

10:00 AM - 10:59 
AM      

11:00 AM - 11:59 
AM      

12:00 PM - 12:59 
PM      

1:00 PM - 1:59 PM      

2:00 PM - 2:59 PM      

3:00 PM - 3:59 PM      

4:00 PM - 4:59 PM      

5:00 PM - 5:59 PM      
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Walk-in and Same-Day Appointments 
 
Health Center Site:   _____________________________________________________  
 
Week of:   ______________________________________________________________  
 
Instructions: For each day of the week, tally the number of patients who walked in or were scheduled for a same-day 
appointment, by hour of the day. 

Walk-Ins and Same-Day Appointments 
 Monday Tuesday Wednesday Thursday Friday 

8:00 AM - 8:59 AM      

9:00 AM - 9:59 AM      

10:00 AM - 10:59 
AM      

11:00 AM - 11:59 
AM      

12:00 PM - 12:59 
PM      

1:00 PM - 1:59 PM      

2:00 PM - 2:59 PM      

3:00 PM - 3:59 PM      

4:00 PM - 4:59 PM      

5:00 PM - 5:59 PM      
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No Shows/Missed Appointments 
 
Health Center Site:   _____________________________________________________  
 
Week of:   ______________________________________________________________  
 
Instructions: For each day of the week, tally the number of patients who did not keep their scheduled appointment, by 
time of the appointment.  

No Shows/ Missed Appointments 
 Monday Tuesday Wednesday Thursday Friday 

8:00 AM - 8:59 AM      

9:00 AM - 9:59 AM      

10:00 AM - 10:59 
AM      

11:00 AM - 11:59 
AM      

12:00 PM - 12:59 
PM      

1:00 PM - 1:59 PM      

2:00 PM - 2:59 PM      

3:00 PM - 3:59 PM      

4:00 PM - 4:59 PM      

5:00 PM - 5:59 PM      
 


